9/16/2010

Hi Eric,

Steve and I are moved back into our newly remodeled home and couldn’t be happier. Right
away, We noticed a huge difference in how soft our skin felt after taking our very first
shower and bath. Our whole house water system is fantastic. We are using less lotion we
can't believe the difference in how wonderful and healthy our skin looks and feels.

We appreciate knowing that the water we are breathing in the steam shower is pure and
healthy, without Chlorine and are confident that we made a wise investment to protect not
only our health but also our new Perrin and Rowe plumbing fixtures and new glass shower
doors. The decision to install our new Hague whole house water system during the process
of our extensive remodel, right from the start was a good one.

In the washer, we are using less soap and our clothes smell so fresh and clean. We also
feel great about cooking with pure and clean filtered water. The food tastes better and we
know the health benefits are numerous. The Reverse Osmosis water is really tasty and we
love our clear “designer” ice cubes from our ice machine. Everyone is drinking more water
and there is no need to buy ice at the store ever again!

Thank you so much for providing us with the best possible products and service.

Lori & Stephen Hall

Arroyo Grande, CA



September 11, 2009

To Whom It May Concern:

Although I may have waited until the last day to write this letter, I have known exactly
what I was going to say for weeks now. We got the Hague Water System installed and
instantly we saw a huge difference. My husband and I had our house custom built for us
2 years ago. We put a lot of thought into everything, from drawing up the plans to
picking out every light fixture. As excited as we were when everything was finished,
there was definitely some things that we wished we would have done differently or things
that we still needed. One of them was definitely a water softener. I was constantly
frustrated with the dishwasher because I felt like it wasn’t cleaning the dishes but really it
was just hard water spots. After we got the Hague Water System installed our dishes are
coming out of the dishwasher clean and clear and beautiful. My other big complaint to
my husband was the ice our freezer was making. You could see all the particles floating
in your glass from the ice when it melted. It was disgusting and I always made my
husband buy ice if we ever had people over. This was one of the first things I mentioned
during our first water test. Our ice is now clear and perfect!!

Obviously we would have been satisfied with just these changes but I am actually
most grateful for the difference it has made in my daughter’s skin. Our daughter is 14
months old and she had really bad eczema. Her doctor had me change her diet and take
dairy out to make sure she wasn’t allergic. I tried expensive lotions and body soap. 1
changed laundry detergents. I did everything I could think of and nothing helped. I was
shocked to see that other people had written in their letters that the water system helped
their skin problems. I was so excited to see that and it really made a difference in our
decision making process. And I am glad we did make the right decision. Within a few
days, my daughter’s eczema was starting to clear up and it was completely gone within a
week! It has been over a month and her skin has remained clear. We highly recommend
this system. We were impressed with how quickly we saw a difference and we are so
happy with the Hague Water System. Our system was installed the day after we had our
first water test and both the salesman and installer were so nice and professional. We
have recommended this system to our friends and we hope this letter help you make your
decision too.

Sincerely,

Kristen Wallin



SUSAN G. YOST

235 Dove Court

Arroyo Grande, CA 93420-3336
Phone 562.884.2781

Fax 805.489.2542
Svost@charter.net

July 29, 2008

Mr. Eric Foronjy

Hague Quality Water
2125 Buckskin Drive
Los Osos, CA 93402

Re: Hague Watermax
Dear Eric:

I am writing to tell you how very happy we are with our Hague Watermax. When we moved to the area 2
years ago, I found that my skin and hair were very dry and unmanageable. Also, my clothes didn’t seem
to be getting as clean as they used to. We had a water softener in our new home but it just didn’t seem to be
doing the job.

Immediately after the installation of our Watermax we noticed the difference in several areas, My skin
and hair are back to being soft and manageable. My clothes are noticeably whiter and brighter after
washing. No water drops showing up on the glasses in the dishwasher. The same was true for our cars
when washed. We are extremely pleased with your product and would readily recommend it to your
potential customers.

Sincerely,

Susan G. Yost




Since we had the system installed we’ve been away from home a few times
on short trips. That’s when we are reminded why we purchased this system.
Hard water and chlorine cause problems for hair, skin and scalp. Soap
residue doesn’t rinse off well in hard water, and the chlorine causes dry,
itchy skin. We’re always glad to get back home to our good water that’s
free from chlorine.

We are using a lot less soap, conditioner and moisturizers, and we have
noticed a difference in the appearance and feel of clothes and towels. Fabric
softeners are not needed. And there is no longer any strong chlorine smell in
the shower! We also like the fact that the shower and tub are easier to clean
with less soap scum and no hard water spots.

The reverse osmosis drinking water tastes great; we’re no longer buying
bottled water. The installer did a very good job and took the time to explain
the system operation and he answered our questions. He also plumbed the
RO water to the refrigerator and the ice maker. We appreciate the quality of
the product and the professional service.

Dean and BJ Carlson
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January 18, 2000
Bill Allen
- Hague Quality Water

2340 Tierra Drive

Los Osos, CA 93402
Dear Bill,
I’'m writing to tell you I’m extremely happy with my water system. I feel safer knowing my
water is clean. It’s so nice not to smell chlorine anymore, especially in the shower which
used to make me sick.

There is no more hard water build up in the sinks and toilets. Cleaning is so much easier.

My new white clothing no longer turns gray in one washing as it did before. Everything
stays white and everything dingy from the old water brightens with every wash.

The installation was done quickly and very professionally. I appreciated both.
I also love the soap products you gave me. They are the best I’ve ever used.
Thank you very much for everything.

Sincerely,

Valeri Davis



650 Kodiak Lane
Arroyo Grande, Ca. 93420
Sept. 25, 1999

Dear Richard,

This is a note to thank you for all your concern and follow-up on the installation of the
Hague Water System. We moved into Arroyo Grande some four months ago and
immediately could tell that the water in this area was very hard. It also didn’t taste very
good. So...we checked into other water sources.

We had immediate service and quality information involving the reasons and benefits of
installing a complete water system throughout the house. This included, but was not limited
to: a good cup of coffee, soft skin, cleaner clothes from the washer and economical
savings on many cleaning products. We chose the Hague system because it was more
compact and designed more efficiently. We also had an excellent, knowledgeable
salesperson. Yes, it's all true. We know first hand, it really makes a difference. And...the
real topper came when I had my dental check up recently and the dentist said my teeth were
extremely white. Other than the usual stain factors, soft water helps me keep them that
way. Now that's a reason to smile about.

So many thanks for many more years of good health with the main safely factor in our
lives...quality water. Sincerely,

Bill and Donna Long



Mark & Julie London
508 Launa Ln.
Arroyo Grande, CA 93420

(805) 481- -

Dear Richard:

As a follow-up to our agreement, | wanted to let you know how
pleased we are with our Hauge system 1 month later. Since we have
had water softeners in our homes the past 15 years, | really did not
expect. much change that what we were use to. | was pleasantly
Surprised to find my hair silkier after washing! All those years of
frizzies!

| believe the other major difference is what we found in our laundry.
As | had told you, Mark experiences rashes from most laundry
detergents, and we found we could only use Arm & Hammer to
prevent this problem. We cautiously tested the laundry soap
provided by Hauge, and are pleased to tell you that not only has he
had only 1 experience of irritation, but also the plus is that our clothes
and towels appear to be much softer! | guess all that soap is finally
washing out!

Thank you for your gracious service. | appreciate the commitment
you have to your product, and the care you provide to us, your
customer. We will continue to tell our friends about our satisfaction
with our Hague system! '

-,

Sincerely,
Mark & Julie London
€/7/94 |



