December 13, 2006
Dear Prospective Hague Water System Buyers:

Other than the fact that Juliana and I were occasionally frustrated with scale build-up on
our shower and coffee maker, we had little motivation for purchasing a water softening
system or a reverse osmosis filter. In fact, we had removed an old stand-alone system
from one of our previous Fresno homes and had also removed the unsightly outdoor
piping to connect rental cylinders on our current Morro Bay home. The Hague display at
the 2006 Morro Bay Harbor Festival caught our attention and we proceeded to engage
salesman Dan in a lengthy debate about the costs/benefits of Hague vs. competitors vs. no
system. Dan’s home visit answered all our questions/objections. Further, we found
Hague’s installer to be thoroughly professional, helpful, and informative. He
accommodated our desire to install the softening system in the basement and isolated
from the landscape valves, which resolved the problems we had with the previous
outdoor rental tank installation mentioned above.

Now that we have used the system for two months we specifically notice:

Shower cleanup is much more effective and certainly easier

Softer skin and Juliana finds less need to put lotion on her back

Hair that shines and stays less “frizzy” after a shampoo

Suds quickly form and stay longer in the shower and dish sink

Cleaner dishes and spot-free glasses from the dishwasher

Softer, and perhaps even brighter, clothes from the laundry

Coffee maker and teakettle scale is no longer a problem

Water actually does not have any off-taste

Peace-of-mind regarding appliance and piping deterioration due to scale build-up

We are delighted and have zero regrets about our Hague purchase and would be pleased

to provide further details or answers to specific questions you might have by telephone at
805 772 2376.
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and Juliana Pherso

Morro Bay, California



Jason and Lyndi Whetsel
2720 Cedar Ave.

Morro Bay, Ca. 93442
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Dear Richard,

Thank you for convincing us to get your Water Max System. Your
company was courteous and professional from the start. The installer
replaced some of the shutoff valves at the front of our house. This kind
of professionalism 1s one of the qualities that make a company great.

We are eternally grateful for the comfort our water system brings. Our
skin and hair féeels softer and the shower door stays cleaner. It’s nice
knowing that our baby boy is clean when he gets out of the tub with no
soap scum left on him. Not to mention that we no longer smell chlorine
when we shower or bathe.

We would also like to thank you for your help in the purchase of our
reverse osmosis system over a year ago. Our water tastes better and just
knowing that we don’t have to worry about things like the MTBE we’ve
been hearing about lately, makes us feel better. We really appreciate
everything you have done for us. Thank you again.

Sincerely,
Jason and Lyndi Whetsel



Dear Rickard,

7 love my watern conditioning wnit. Wy husband Dive as you
bnow was ot Yo leen on this punchase. Fe co nwow very pleased with
dhin cane negime has been decneased due to the condition of our
water. My teenage daughters ase less dhampoo and lotions. Their
tealthéer.

UWe all love the sloin soafp that came with this frunchase &
foame upp and creates a great lather. My ckin seems softer and 7
wse less lotion on my okin. ] have noticed a dramatic deneace in
the lint Traps of the dryen and my clothes look grear. Thank you
for fresenting thes froduct to «e.

Pam Ricec



