—
FROM THE DESK OF
JAIME & TANIA ESCOVAR

November 12, 2008

Hague Quality Water of Los Osos
Attn: Dan Middleditch

2125 Buckskin Drive

Los Osos, California 93420

Dear Dan:

Not long before finding Hague Quality Water of Los Osos (Hague), we had received a water report
for our area but found it incomprehensible. Of course, we were assured that our water was just fine.
We had only a basic water softener but all of our drinking and cooking water was bottled. Despite
the concern we had with the quality of our water, we were dragging our feet to rectify the problem.
Hague caught Tania’s attention at the Mid-State Fair primarily because of their gift drawing. When
the follow-up call came, we were quite reluctant to schedule an appointment presuming we could
not afford a system. However, the idea of testing our home water for free moved us to endure a
sales pitch.

We made it clear at the start that we had strict financial limitations with three children and only
Jaime’s income. We truly appreciated that you heard us and worked within our expressed needs and
abilities. In reality, we got to have our water test without a big sales pitch. In addition, the financial
options offered to us were quite fair. Installation was very timely and the setvice was friendly and
informative.

Now, as we shared with you, Tania has a particularly keen sense of taste and smell, and this has been
our non-scientific gauge in water. Approximately four days after installation, there was a marked
improvement in both the taste and smell of our water and it has only gotten better. Without
hesitation, we have discontinued buying and transporting 2'2-gallon jugs of water home and —

we never run out! We have encountered no bumps along this road and have found ourselves just
whete we wanted to be: Our drinking water has no smell and it tastes clean and pure. Finally, no
more bottled water!
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Hague Quality Water ' January 18, 2007
2125 Buckskin Dr. .
Los Osos, CA 93402

To Whom it May Concern:

After the purchasé of our new home in San Miguél. we decided to take the next
step and that was ways to protect our investment. We knew with time mineral
deposits (home cancer) would take a toll on our home.

OK, several months went by and we had convinced ourselves we had no time to
look into any water systems. Luckily at the California Mid State Fair your
company had a booth and in passing my wife and | filled out a card and never
expected to hear from anyone and of course that would be our new excuse.

2 months down the road we get a call from one of your sales reps Dan and we
decided on a time when we all could meet. | have to admit, it was not Dan’s
charming personality that sold us the system we bought, it was his knowledge of
the system’s company, system and water conditions of the area we lived and
clear explanation of what he was talking about. My wife and | where very
comfortable and were fully understanding what was being said. He was at our
home for about 3 % hrs demonstrating, explaining and answering questions.

Well, we are now PROUD owners of the Reverse Osmosis, Water Softening
System with the Chlorine package (takes out chlorine that may cause cancer
long term) and could not be happier. It helps to have a 25 year guarantee too!

We now enjoy great tasting water (have had friends compliment on how good the
water taste), protecting our investments meaning appliances, water pipes and
clothes and last but certainly not least, our health, no chlorine in the water! This
is one bullet we are definitely glad we bit! '

Thanks guys

// M,/ (e
Martinez Family:>
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12 January 2000

Dear Bill:

We are most delighted with our new water system and the fact that
everything that you promised was delivered.

Not only was the installation painless, it was done efficiently and
cheerfully and in a timely fashion. The extra faucet for car washing
was installed, a tank for an ancient solar system was removed and
someone besides me climbed under the house to deal with the
icemaker water supply.

We really expected to be pleased with the quality of water. But we
have been more than pleased. Maybe because we dealt with such
lousy water for so long, the improvement in water-quality was so
great as to be startling. For weeks, every clean glass from the
dishwasher, every head of really clean hair, was paraded before the
family.

Thank you for the great product and the wonderful service.

Best Regards, ,

Michael and Ellen Hudson
San Miguel CA




June 15, 1999

Hague
2340 Tierra Drive
Los Osos, CA 93402

Attn: Richard Foronjy

We want to express our thanks for the wonderful water system. Our water
as you know was fairly hard and had a funny taste that I always attributed to
the dead lizards in the tank along with a variety of other critters. I drink a lot
of water and the R. O. system never goes dry even when Patrick fills up his
huge jug to take out on the tractor all day. Ialso fill the animal dishes with
R. O. water so they get the good stuff too.

It is so nice to go to the store and not have to haul those heavy water
containers out to the car. Iam really enjoying all of the other benefits of soft
water too. My scalp no longer itches like crazy, my clothes look cleaner and
of course bathes are really a pleasure. We love the soap products you gave
us too.

I want to commend the installers on their troubleshooting abilities; they
really had a job here with these thick adobe walls that go all the way to the
ground. I really was worried for a bit that they wouldn’t be able to run the
lines and we wouldn’t be able to run the electrical. But they figured it all out
and were so professional and very good about explaining everything. They
really are a great bunch of guys.

Thanks for everything!

/' . ! . N P \\-

Patrick and Diana Emmons



Dear Dan Middleditch,

We would like to thank you for our introduction to the Hague water company and your
knowledgeable demonstration that showed the benefits and value of your water systems.
We have been very happy with the products we have purchased and they do live up to
every claim the company has made.

We are glad to provide this letter of recommendation to Hague and to recommend this
product to any person thinking about a solution for their water needs.

Sincerely

John and Susanne Sanders



